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1. The Ten Faces of Innovation .

_________ DEQ's Strategies for Driving Creativity Throughout Your Organization,
THE TEN FACES By: Tom Kelley, Jonathan Littman 2005
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2. Change by Design
How Design Thinking Transforms Organizations and Inspires Innovation,
By: Tim Brown 2003
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3. Design Thinking
Integrating Innovation, Customer Experience, and Brand Value,
By: Thomas Lockwood 2003
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